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Go modular: Maximize

the value of your
headless CMIS

Consumers today have one priority—they want personalized, seamless shopping
experiences that span the range of digital devices they are using. It’s a dealbreaker
when it comes to staying loyal to brands, and success rests heavily on the quality,

consistency, and delivery of your content.

True personalization means your content is tailored to match your audience’s
demographics, behaviors, interests, and buying preferences and that it’s delivered
consistently across all channels. The key to achieving this level of personalization?

A headless CMIS that supports modular content.

With a headless CMS, take advantage of easy integrations and omnichannel
delivery, as well as a superior authoring experience, enhanced collaboration
features, advanced workflows, and content governance functionalities.

To help you unlock the power of a headless
CMS, let’s explore how your organization can
make the most of a modular content approach
to transform your content operation.
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1. Unify all your
content in one place:

All your content is centralized in

a headless CMS, allowing your team

to strategize, organize, and create
everything from a unified location. This
consolidated repository also promotes
seamless collaboration between users
and publishers.

2. Take control of
content delivery:

By defining customized roles, setting up
workflows, and utilizing simultaneous
editing, you can keep control of the
publication process. This guarantees
the delivery of high-quality, on-brand
content to the appropriate audiences

across channels, precisely when needed.
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3. Reuse content
to save time:

Adopting a modular strategy involves
breaking down content into smaller,
reusable elements. This makes it

easy for users to swiftly assemble,
rearrange, and customize content
for specific consumer groups

in a time-efficient manner.
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4. Take advantage
of analytics:

Effortlessly conduct A/B tests on
various versions of your tailored
content to identify performance
differences, all without requiring

significant developer intervention.
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5. React to your
audience in real-time:

A headless CMS, constructed with

a decoupled architecture and an
API-first approach, is well-equipped to
manage real-time updates to content
and personalization strategies. This
ensures you can consistently deliver
relevant and timely content to your

audiences.
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6. Integrate with other

best-of-breed solutions:
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7. Keep personalization
front of mind:

The modular content approach
empowers your team to modify and
personalize specific content elements,
such as headlines, call-to-action
buttons, or images, creating highly
targeted content segments without the
necessity of reworking the entire piece

of content.

Headless CMIS enables easy integration with

various data sources and other systems

via APls, such as personalization engines,

marketing automation tools, analytics tools,

and other marketing technology solutions.
These help you build a 360-degree view of

your customers and their behaviors to deliver

spot-on personalized experiences.



For any organization that wants to deliver

the best personalized, omnichannel customer
experiences—and see a return on content that
affects their bottom line—headless CMSs are
a future-proofed solution.

To understand more about how modular
content holds the key to personalization,

read the whitepaper Content Personalization:
Create Meaningful Connections with

Your Customers or schedule a demo.
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